Twenty-Five Minutes Older
Frequently Asked Questions (FAQ)

TICKET BOOKING

What are the running dates and running times for Twenty-Five Minutes Older?
Trams will be running continuously during the day from 11am to 9pm. Please refer to
the schedule lower down in this section. This public art project will welcome you on
board from March 20 to March 28.

How much and do | need to book a ticket?
The tram trip is free! Please pre-register via www.ticketflap.com/artbasel25mins on
a first come first served basis.

How many people can be admitted for each ticket?
Each ticket admits one person only. Your ID must match the name on the ticket.

Can | buy more than one ticket?
Each person can purchase two tickets with their Ticketflap account. Please enlist a
friend or family to register another Ticketflap account to purchase more tickets.

I have a large corporate/public group, can | register as a group?
We apologise, group bookings is by invitation only.

What is the capacity for each ride?
A maximum of 17 passengers are allowed on each ride.

Can | get on more than one tram?
Yes you may. Each route has a different view due to the landscapes along each
route.

How do | retrieve or pick up my ticket? Do you get a physical ticket?

Upon a successful registration, please check your email for a confirmation email. You
will get a pdf ticket including your name and a single-scan QR code. It is crucial for
you to download the ticket: either print out a paper copy or save a copy on your
smartphone to show for boarding.

Can | walk in to sign up at the tram station?
Due to concerns of congestion and inconvenience to the public, on the spot ticketing
is not possible.



What is the schedule of the trams?
The tram schedule below is an estimate only. As trams may arrive ahead of schedule,
please arrive at least 15 minutes before your scheduled tram.

Route 1 Route 2 Route 3
Western Wan Chai Wan Chai
Market Luard Rd. Swatow St.
Terminus -east bound- -west bound-
(WMT) (41E) (58wW)
Departure Departure Departure
11:10 11:35 12:10
12:00 12:25 13:00
12:50 13:15 13:50
13:40 14:05 14:40
14:30 14:55 15:30
15:20 15:45 16:20
16:10 16:35 17:10
17:00 17:25 18:00
17:50 18:15 18:50
18:40 19:05 19:40
19:30 19:55 20:30
20:20 20:45 21:20

Can | change the name on the ticket or ticket schedule?

You cannot change the ticket schedule. However, you can change the name of the
ticket holder back at your Ticketflap account. Once changed, any other names
associated with this ticket (downloaded or not) will be removed from the
registration system. You must download the new ticket with the changed name in
order to enter the event.

Can | bring my child or baby?
A camera obscura is a pitch-dark environment. The ride is not suitable for children
under 5. Adult companionship is advised for children under 15.

Is wheelchair access possible?

Regretfully, trams are not outfitted for wheelchair access. The art journey is however
a multi-sensorial experiecne. Passengers with visual, hearing impairment and other
special needs are welcome to take a ride.

Can | bring a pet?
No pet is allowed according to rules and regulations set by the Hong Kong Tramways.

If | missed my tram, can | get another ride at another time?

If you missed your tram, you will need to book a new ticket again on the booking
website. Due to overwhelming demand, we cannot allow you to board the next tram
if you have missed yours. As trams may arrive ahead of schedule, please arrive at
least 15 minutes before the scheduled time.



TRAM JOURNEY

How is Twenty-Five Minutes Older in 2017 different from the previous version in
2016?

Twenty-Five Minutes Older in 2017 is a new rendition commissioned by Art Basel and
supported by MGM Resorts Arts & Culture. This 2017 version will see two trams
running for nine days allowing more people to enjoy this moving art installation.

Are there special rules to abide by for this special tram journey?
While aboard the trams, passengers should observe the regular rules and regulations
set by the Hong Kong Tramways: hktramways.com/en/notice-to-passengers

How many routes and how long is the journey?

There are three routes in total:

1) Route 1: Approximately 25 minutes from Western Market Terminus, Sheung Wan
to 41E Station Luard Road, Wan Chai

2) Route 2: Approximately 36 minutes from 41E Station Luard Road, Wan Chai loop
through Causeway Bay back to 58W Station Swatow Street, Wan Chai

3) Route 3: Approximately 25 minutes from 41E Station Luard Road, Wan Chai to
Western Market Terminus, Sheung Wan

Are there seats available?
The art journey is on the upper level of the tram and seating will be available for all
passengers.

Is there air-conditioning?
Trams do not have air-conditioning. However, a ventilation system is in place. Kindly
check the weather on the day of your scheduled ride and dress appropriately.

Can | get off at any time?

There will be no midway stops. Passengers will get off at the final destination of
each route. These are rules set by the authorities to ensure the safety and smooth
flow of the project.

Will there be any refreshments on board?
No refreshments will be served or allowed on the tram as regulated by the
authorities.

What happens if there is too much traffic and trams are running behind schedule?
Trams will be subject to the usual rush hour delays, we have taken this into account
and will have staff members to coordinate the queues at stations.


https://hktramways.com/en/notice-to-passengers

TO & AWAY FROM THE STATIONS

When should | arrive?
Trams may arrive ahead of schedule, please arrive at least 15 minutes before your
scheduled tram.

Where do | catch the trams?

For Route 1, please meet at the Western Market Lobby, Sheung Wan.
For Route 2 or Route 3, please meet at The Pawn, Wan Chai.

Look out for staff wearing Twenty-Five Minutes Older T-shirts.

How do | get to The Pawn?

You may find the precise directions via the internet to 62 Johnston Road, Wan Chai.
General directions are as follows: Wan Chai is the closest MTR station to The Pawn.
Take exit B to ground level. Inmediately take a right and keep walking straight until
your destination. Look out for a heritage looking building with a large title "The
Pawn". Look out for staff wearing Twenty-Five Minutes Older T-shirts.

How do I get to the Western Market?

You may find the precise directions via the internet to 323 Des Voeux Rd Central,
Sheung Wan. General directions are as follows: Sheung Wan is the closest MTR
station to the Western Market Lobby. Take exit B to ground level. Immediately take
a right and keep walking straight until your destination. Look out for staff wearing
Twenty-Five Minutes Older T-shirts.

How do | get back to Art Basel?

From The Pawn, you may find the precise directions via the internet to Hong Kong
Exhibition and Convention Centre (HKCEC). General directions are as follows: please
head towards the Wan Chai MTR Station Exit A3 and look for a pedestrian bridge
that will take you directly to the HKCEC. The journey on foot is approximately 15
minutes.

From Western Market Terminus, Sheung Wan, we have arranged a shuttle bus to
take you back to the Art Basel show at HKCEC. Our staff members will guide you to
the shuttle bus when you alight from the tram.


https://goo.gl/maps/mft2a4Lu4Ku
https://goo.gl/maps/1BPXSgRV22N2
https://goo.gl/maps/GTinxot3eDp
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